REPAIR PROCEDURE
Recall Campaign 5622K

Recall campaign 5622K - Headlight Adjustment Prevention Caps

A. VEHICLE INSPECTION PROCEDURE

1. Verify the vehicle is within the following ranges:

NOTE: None of the vehicles below were sold in the United States. The vehicles were sold by
Mazda Puerto Rico but should be repaired if presented to a Mazda dealer.

Model Subject VIN range Subject production date range
2020-2021MY 3MD D)™™ LM 400466 — 402865 From November 1, 2019 through
Mazda2 3MD D)™™ MM 404276 — 409068 December 9, 2021

The asterisk symbol “*” can be any letter or number.

- If the vehicle is within the above VIN and production date ranges, proceed to Step 2.

- If the vehicle is not within the above VIN and production date ranges, after verifying
with Dealer Recall Help or Mazda Warranty, return the vehicle to the customer or

inventory.

2. Fill out Dealer Recall Help on OneMazda or contact the Mazda Warranty department and
include the VIN and this recall number. The team will advise if the recall is unrepaired. The
recall will not display in eMDCS but you can enter a warranty claim. If unrepaired, please
proceed below. The Mazda dealer or the customer can verify the recall status on

www.mazdarecallinfo.com.

NOTE: Verify the campaign number as the vehicle may have multiple labels.

CAMPAIGN LABEL h
CAMPAIGN NO:
DEALER CODE:
DATE: Y4
P H200- 05 0es A-TE
o
T

eMDCS System - Warranty Vehicle Inquiry Results:

Dealer Recall Help or Warranty | Campaign ] -
Advised: Label is: Action Required:
“Dealer Recall Help or Warranty Present Contact the Warranty Hotline at (877) 727-

advised Open or repair incomplete”

6626, option 3 to update vehicle history.

Not Present

Proceed to “REPAIR PROCEDURE".

“Dealer Recall Help or Warranty has
advised Campaign: 5622K Closed
and repaired”

Present

Return vehicle to inventory or customer.

Not present

Complete a label and apply it to vehicle's
bulkhead or hood.

“Dealer Recall Help advised
vehicle is not in the campaign”

Does not apply

Campaign does not apply to this vehicle. Return
the vehicle to inventory or customer.
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REPAIR PROCEDURE
Recall Campaign 5622K

B. REPAIR PROCEDURE

The photos below are of the RH side of the vehicle. Please perform the repair to both sides,
RH and LH on the vehicle. The repair is the same for both sides of the car.

Without headlight
adjustment prevention cap j

[ Attach headlight adjustment prevention cap

Removal of the Fender Well (LH Side shown below)

1. Turn the steering wheel completely to the right
2. Remove 6 fasteners using a standard body pry tool.
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REPAIR PROCEDURE
Recall Campaign 5622K

3. Gently peel back the front mudguard and locate the headlight aiming bolt.

4. Attach the headlight adjustment prevention cap.

NOTE:
Confirm that the cap is firmly attached with a click sound, and check that it is firmly

attached.

5. Re-install the front mudguard attaching the 6 fasteners in the reverse order of removal.

6. IMPORTANT: Repeat this repair with the RH Side of the vehicle. Attach the headlight
adjustment prevention cap to the other headlight going back to Section B, step 1 which is

the same procedure.

MOVE TO SECTION C. AFTER COMPLETING INSTALLATION OF BOTH THE
RIGHT AND LEFT HEADLIGHT CAPS
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C. CAMPAIGN LABEL INSTALLATION

1.

REPAIR PROCEDURE
Recall Campaign 5622K

Fill out a “Campaign Label” (9999-95-055A-06) with Campaign No: “5622K", your dealer

code and date of repair.

S

CAMPAIGN LABEL

CAMPAIGHN NO;

DEALER CODE;

DATE: /S /

PN 00000565 A0E

1338

2. Affix it to the hood or bulkhead as shown:

::.—Hi :’{.-
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